
RESIDENTIAL/LIGHT COMMERCIAL 

*Residential / Light Commercial is abbreviated “RLC” in course descriptions 

From our compact, yet powerful outdoor units to our quiet concealed or 
wall-mounted units, Daikin® systems offer the kinds of innovative and 
unique product features that deliver the optimum in air conditioned 
comfort and control.  
 
Daikin AC University offers the following classroom training: 
• RLC Install & Start Up 
• RLC Install & Commissioning 
• RLC Service & Troubleshooting 
• RLC Product & Applications 
 
 
 



RLC Install & Start Up 

PDH/CEU* 

Course Objectives 
• Daikin AC Introduction & history 
• 4-wire systems product & technology 
• Review installation requirements 
• Review installation techniques 
• Review start up procedures 
• Hands-on activities & practice 

 

Target Audience 
Contractors, Distributor Inside/Outside Sales, 
Service Personnel 
 

Duration 
8 HR  
16 HR course - this is the first day 
 

 

Class Prerequisites 
None, this is an introductory level course 
 

Class Size 
Limited to 20 students 
 

Price 
8 HR course: $179 
 
 
 



RLC Install & Commissioning 

PDH/CEU* 

Class Prerequisites 
None, this is an introductory level course 
 

Class Size 
Limited to 20 students 
 

Price 
16 HR course: $229 
 
 

Course Objectives 
• RLC Install & Start Up on the first day 
• DIII Net systems product & technology 
• Review installation requirements 
• Review installation techniques 
• Review commissioning procedures 
• Hands-on activities & practice 
 

Target Audience 
Contractors, Distributor Inside/Outside 
Sales, Service Personnel 
 

Duration 
16 HR course 
8 HR DIII Net Systems only (second day) 
available upon request 



RLC Service & Troubleshooting 

PDH/CEU* 

Course Objectives 
• Review installation & start up basics 
• How to use of D-Checker 
• Understanding error codes 
• Servicing residential equipment 
• How to maintain residential equipment 
• Best practices for service & 

troubleshooting 
• Hands-on activities 

 

Target Audience 
Contractors, Service and Maintenance 
Personnel.   
 

Duration 
8 HR course with hands-on activities 
 

 

Class Prerequisites 
RLC Installation & Start Up (4-wire) 
 

Class Size 
Limited to 10 students 
 

Price 
8 HR course: $179 
 

This class is for residential equipment 
only and does not include light 
commercial equipment. 
 
 
 



RLC Product & Applications 

PDH/CEU* 

Course Objectives 
• Daikin AC introduction & history 
• The Daikin Difference  
• Product line up, including features, 

functions & benefits 
• Competitive comparisons & product 

positioning 
• Applications and case studies 
• VRV Xpress overview 
• 3D Dealer program overview 

 

Target Audience 
Counter or sales personnel, distributors, 
reps, any individuals new to Daikin 
technology.   
 

Duration 
8 HR course 

Class Prerequisites 
None.  This is an introductory level course. 
 

Class Size 
Limited to 20 students 
 

Price 
8 HR course: $229 
 

This is not a service course. Attendees 
will not leave with installation or 
servicing knowledge. 
 


